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	Job title
	ILD Nurse (CNM2) HSE Grade Code: 2119

	Purpose of the post
	Develop a Nurse –led Phone Access Adviceline 

	Reporting To:
	ILFA CEO and ILFA’s Medical Advisory Committee (MAC)

	Hours/Salary Range:
	37.5 hours/week €61,463-€77,666 HSE scale as at 01/08/2025 (Remote)



About the Irish Lung Fibrosis Association
The Irish Lung Fibrosis Association (ILFA) is a small but rapidly growing charity that supports people with lung fibrosis and their families across Ireland. Lung fibrosis is a progressive, life limiting disease, and ILFA provides education and supports to help and empower those who are affected by it. We also advocate on behalf of our community and engage in research that leads to better healthcare services and other positive outcomes. In a recent member survey ILFA was rated 8.8 out of 10 for member satisfaction. 

About this post
This role (initially a 1-year contract) will develop and implement ILFA’s nursing adviceline services, building on the non-medical advisory service that we have provided for over a decade. The Interstitial Lung Disease (ILD) Nurse will provide expert nursing advice, education, and leadership to patients and caregivers living with lung fibrosis within the community setting through an adviceline. The Nurse-Led adviceline service will provide ILD nursing advice and support to ILD patients regarding a new diagnosis, medication, symptoms changes and self-management. The service will be provided through a Freephone number. The ILD nurse will be required to answer calls to the adviceline services and allocate telephone appointments for follow up. This service is available 25 hours/week.

This post supports ILFA’s commitment to person-centred, integrated, and preventative healthcare, reducing hospital admissions and enabling people to live well in their own homes.
The ILD Nurse will provide the following through the adviceline:
· Advice and support to ILD patients regarding a new diagnosis, medication, symptom changes, and self-management. Education and support for patients and their carers. 
· Complete service evaluation, and patient experience feedback survey.
· Provide education regarding services available to ILD and refer where necessary to relevant community support services e.g. “Living well with Chronic Disease Programme”, etc.
· Develop of educational resources for patients and their families/caregivers that are written in plain English and compliant with NALA standards (National Adult Literacy Agency).
Promotion of the service to patients, their caregivers, and healthcare providers.

Impact of the Role
By embedding specialist lung fibrosis nursing support within the voluntary sector, this ILD Nurse expected benefits are:
· Improve quality of life and independence for patients with lung fibrosis.
· Support ILFA’s alignment of Sláintecare goals through accessible, person-centred care in the community.
· Increased awareness of the importance of self-management strategies in people with ILD.
· Increased awareness of ILD medications and when to use them, thus promoting medication adherence.
· Increased awareness of the importance of engaging with the health system, how to access and navigate it.
· Increased awareness of other services available including health promotion programmes such as the “Living Well with a chronic disease” programme, Quit programme for smoking cessation and the value of vaccinations in the management of ILD.

Principle Duties and Responsibilities
Support patients who contact the ILFA nurse adviceline.
· Deliver person-centred advice including medication management, symptom burden monitoring, and health promotion.
· Support early intervention and self-management strategies to reduce avoidable hospital admissions.
· Signpost to other services as appropriate e.g. ALONE
· Contribute to the development of advice line protocols

Education and Empowerment
· Develop and deliver education programmes for patients, families, and carers to promote management strategies.
· Provide in-service training to staff and volunteers on assessment, monitoring, and evidence-based care.

Audit, Research, and Quality Improvement of the Adviceline
· Participate in audits of care standards, clinical outcomes, and patient experience.
· Contribute to research, evaluation, and service improvement and development of adviceline project.

Governance and Professional Practice
· Ensure all practice complies with the Code of Professional Conduct and Ethics for Registered Nurses and Midwives (NMBI).
· Maintain clinical documentation and data in line with GDPR and organisational policy.
· Participate in supervision, professional development, and reflective practice.
· Maintain clinical knowledge in ILD management and therapies.

Other:
· Speak at events and conferences on ILFA’s behalf.
· Serve as ILFA’s Health and Safety Officer.
· Engage with patients and other key stakeholders to regularly assess their needs and ensure ILFA’s patient support services are aligned with same, and that safety and risk management procedures are followed.
· Other duties that may be incorporated into the role in the remaining 12.5 hours per week (e.g. support VPR pilot where appropriate)

Eligibility Criteria
· Be a registered general nurse on the active Register of Nurses and Midwives held by An Bord Altranais agus Cnáimhseachais na hÉireann (Nursing and Midwifery Board of Ireland). Postgraduate qualification (Level 9) in a relevant area (e.g. Chronic Disease Management, Primary Care, or similar).
· Have 5+ years post-registration experience, including 2+ years in chronic disease or community care.
· Have the ability to practice safely and effectively fulfilling his/her professional responsibility within his/her scope of practice
· Evidence of continuous professional development.
· Ability to work independently and collaboratively in a small team with limited resources.
· Excellent time management skills.
· A person-centred, compassionate approach.
· Education and mentoring skills.
· Proficiency in MS Office 365, Sharepoint, and other tools on the Microsoft platform.
· Excellent communication and telephone/video call skills.
· Permission to work in Ireland and English fluency (C1 level or greater).
· A full, clean, driving license and Garda vetting required.

Desirable: Experience in integrated care, voluntary/charity settings, or nurse-led clinics.
1		

image1.png
Irish Lung
Fibrosis
Association




